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SmartMessage Publisher

The SmartMessage Publisher is a tool that allows you to build SmartMessage campaigns and send them
out to your audience. It is accessible at http://www.sview.com/login with the username and password

you setup when you signed up for the service with SView.
In this document we will walk through the following steps:

Making a campaign
Uploading a phone list
Creating a SmartMessage
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Broadcasting a SmartMessage to your list

In the four steps above you will be able to quickly make and send your content to your audience, using
the SView Mobile Publishing Service.

SmartMessage Campaigns:
A Campaign is a way to organize a group of SmartMessages and their corresponding broadcasts. Before
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Enter a name for the Campaign and click Save
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Figure2 - Add Campaign
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You now have a Campaign which will hold your SmartMessages as well as the broadcasts of those

messages.
[Compaign |
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Figure3 - Campaign Screen

Uploading a Phone List:

Before you will be able to send out a broadcast, you first need to upload and save a phone list. To do

that, from any screen go to View | Phone Lists

Campaigns
Phone Lists

Figure4 - View Menu
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Phone Lists
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Create Phone List

Figure5 - Phone Lists
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browse to a file on your computer containing a saved phone list.
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Figure6 - Upload Phone List

This file must be a text file and must contain the phone numbers each on their own line. These numbers
can be formatted in a variety of ways including any of the following:

e (555)555-5555

e 5555555555

e 555.555.5555

e +1(555) 555-5555
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Figure7 - Phone Numbers
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Creating a SmartMessage:
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plan out the way your message will be laid out as well as what sort of links you want to enable.
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Figure8 - SmartMessag Creator
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When you upload images for a message you have two choices: Copy a previous size and automatically
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be able to preview the message and decide if you want to keep it or if you want to replace it with a new

image.
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To Copy an image, just use the Copy button above the larger image and it will make a smaller copy of
that image along with the any links that were defined for that size screen.
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Figure9 - Copied Image

Also, keep in mind, when you upload an image for a size we automatically resize it to match that
particular size. Usuallythisg A € f ¢2NJ] 6Sftf> odzi az2YSUuAYSa e&2dz2Qfft ¢
yourself for greater control.

Multiple Pages

A SmartMessage can have multiple pages much like a website or a PowerPoint slide deck. A recipient
can flip through the pages inside of a SmartMessage directly by using the left and right buttons on his or
her phone, or can navigate via page links which are described below.

When designing a message with multiple pages, it is important to think about how your recipient will get
between pages. In a short message, a button or two will work. However, if there are several pages, we
recommend using page links to make navigation fast and simple. Also, each page adds to the size of the
SmartMessage, so particularly long messages will take longer for your recipient to download.
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To add pages to your SmartMessage, click the New Page button, in the top right corner of the screen.

This will insert a new page after the page you currently have selected. You can flip through pages using
the numbers to the left of the New Page button.
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Figurel0- New Page Button

Links

A SmartMessage can contain up to three different kinds of links:

Page Links z goto: These links allow the recipient to jump between pages in a SmartMessage quickly,

rather than just using the left and right arrow keys. When defining a page link, use the text goto:X where

X is the number of the page where the link will go. It is OK ifthat LI} 38 R2Say Qi SEA &G 6KSy
link, just be sure to make that page before sending out your broadcast.

Web Links z http:// Just like web links on the internet, you can add links to a SmartMessage that go to
a web address. This address, when clicked by a recipient, will open the web browser on the mobile
phone and go to that address. When defining a web link, just put in a normal web address (e.g.
http://www.sview.com).

Click-to-Call Links z tel: Because SmartMessages will be read on mobile phones, its often useful to
have a way to let the recipient call a pre-defined phone number from that phone. Using click-to-call
links, you can make links in a SmartMessage that when clicked will prompt the recipient, asking if he or
she would like to call a particular number. When defining a click-to-call link, use the text tel:xxxxxxxxxx
where the Xs are the phone number. The phone number should be 10 digits with no spaces or dashes.

Making Links

You make all three kinds of links described above the same way. Click the add link button above the
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that link box to where you want it in the Smart Message. By clicking near the sides of the box, you can

resize that link box as well.
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Figurell- Resized Link

Next, click inside the link info box on the top right of the screen and type in the link text you want for
the link type you want. See above for the specific text to use for the various link types. Once you have
entered your link text, press the ENTER key.
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Figurel2- Link Info Box

When you copy an image down to the smaller sized screen, any links you have made will also be copied.
This can be a great time saver, and we recommend getting the largest screen size setup with all the links
you want and then copying to the smaller sizes.

Saving or Deleting your SmartMessage
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Figurel3- Done Button

If you need to change any of the text around the Subject or the From fields you setup when you initially
created the message, or if you need to delete your SmartMessage, just click the Edit button, also on the
top left side of the screen.

Broadcasting a SmartMessage:
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into your SmartMessage and ensure you have images for every size of every page.

The broadcast link will take you to a short broadcast form. Once on this form, select a phone list (If you
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select a time for broadcast, or if you leave that blank the SmartMessage will be broadcast as soon as

possible.

Campaign Cctober Promo
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Figurel4 - Configure Broadcast
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